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Intern Job Description
The MD Library for the Blind & Physically Handicapped is a Windows network environment utilizing VMWare to support 8 production virtual servers running on 2 physical hosts with a consolidated storage solution.  The staff consists of 17 full time staff people and up to 10 volunteers using 30 computers, printers, scanners and bar code scanners.  LBPH employs staff and volunteers using Accessible Technology software such as JAWS, Zoomtext, Duxbury, Kurzweil and other special needs applications.

The library provides public computers for walk-in patrons.  Public computers are configured with AT software and hardware devices.

The qualified candidate will gain experience in the following disciplines:
General IT Support

· Desktop support to staff

· Computer, printer, scanner, embosser and bar code scanner troubleshooting and resolution.
· Image support utilizing GHOST software.

· Downloading images to computer hard drives.

· Updating and creation of images.

· Deploy computers to staff.

· Assist with maintaining the infrastructure of the library including the network and servers.

· VMWare console.

· MS Active Directory.

· Network connectivity for computers.

· Network printing.

· Acquire knowledge of administrative tasks as it relates to the maintenance of records for the IT department

· Assist with staff and volunteer IT training

Accessible Technology Support

· Acquire knowledge to troubleshoot accessible technology software and hardware

· Assist Training Coordinator in computer lab with training patrons on accessible technology

· Assist with patron and computer lab desktop support
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